
 

 

  

  

 
                                    

                                    

           

Please select if any of the following are applicable from the time of sale                YES              NO         UNSURE 

Have you ever missed any payments or gone into arrears on your borrowing which is 
covered by the PPI? 
  

  

If ñYESò please provide details 
  
  

                                                                                                                                                         YES              NO         UNSURE 

Are you currently in a debt management plan, an individual voluntary arrangement (IVA) 
or undischarged bankruptcy? 
  

  

  
Were you aware when taking out the finance that you were also purchasing PPI? 
  

  

  
Did you believe that the Payment Protection Insurance was a condition of the credit 
agreement? 
  

  

Were you told that you would stand more chance of getting approved if you took the 
Payment Protection Insurance? 
  

  

Did you feel pressured into purchasing the policy? 
  

  

  
Do you recall the agent disclosing the total cost of the insurance? 
  

  

 
Were you given payment details which showed the cost of the loan/credit with the PPI and 
then without the PPI? 
  

  
  

At the time of taking out the PPI did you suffer or had you suffered from any mental or 
physical illnesses? 
  

  

Details: 
  

  

Were you informed that pre-existing conditions would not be covered under the policy? 
  

  

  

Was it explained to you that there were certain exclusions within the policy that could 
affect you? 
  

  
  

Were you asked whether you had any other insurance or cover that would provide similar 
benefits as the PPI policy? 
  

  

  

Did you have any existing arrangements, for example an insurance policy that would 
provide similar cover? 
  

  

  

Details: 
  

  

 Policy/Credit Card/Loan 
Agreement Number 

  

Who did you purchase 

the policy from? 

Lender 

Date of 

Purchase 
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What was your employment status situation at the time you took out the policy?           
 

 
     WORKING / NOT WORKING / 

RETIRED 

If you were working at the time you took out the policy which of the following 
best describes your status? 

  EMPLOYED / SELF-EMPLOYED / 
FIXED CONTRACT 

If you were on a fixed contract please give further details 
Length of the contract 
 
How many times was the contract renewed at time you took out the 
policy? 

 
How long had you been in that job at the time of taking out the policy? 
 

 

If you were working at the time you took out the policy how many hours per 
week did you work? 

 

What was the name of your employer at the time you took out the policy? 
 

 

Do you know how long your employer would have paid you for if you were off 
sick?  
 

YES               NO               N/A 

If ñYESò please provide details 

 Percentage of sick pay against salary 

 Length of time it would have been paid for 

 

FOR SINGLE PREMIUMS POLICIES ONLY (LOANS):  YES               NO          UNSURE 

Were you made aware that you could pay for the policy by a regular premium 
rather than a single premium? 
 

 
 

Do you recall the agent informing you that the premium would be added on to the 
loan? 
 

 

Were you informed that interest would be added onto the loan over the term of 
your loan/mortgage? 

 
 

 
Were you informed of the length of the PPI cover? 
 

 

Were you informed that if you cancelled the policy you would only receive a 
percentage of your premium back? 
 

 
 

AFTER THE POLICY WAS SOLD: 

Do you recall receiving a copy of the demands & needs statement? 
 

If the policy was cancelled what date was this? 
 

 

What was the amount of refund that you received upon cancellation? 
 

 

Have you made any claims on the policy? 
 
 

If ñYESò was your claim accepted or rejected? 

 
 

Please give the reason why the claim was accepted or rejected 
 
Please give the amount of any claims money received       

Have there been any changes in your financial circumstances (including changes 
in jobs) since you took out the PPI policy? 
 

 

Details:  
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Signature (2): Signature (1): 

 

 
To whom it may concern:- 
 
Authorisation to Premier Claims Plus: I/We authorise Premier Claims Plus: to act on my/our behalf as my/our sole agent in recovery of 
monies in relation to mis-sold payment protection insurance made by the company in relation to the above account/agreement. I/We give 
Premier Claims Plus full authority to refer the companyôs actions to the Financial Ombudsman Service if this is believed to be in my/our best 
interest. Under no circumstances is the company to contact me to make me offers to pay or to send payments directly to me/us. 
 
Instructions to the Company: please take this letter as my/our instruction to you, the Company, to deal directly with Premier Claims Plus in 
respect of the recovery of my/our money and to provide them with any information they request or require to pursue my/our money, including 
the provision of my last six years bank statements or full records in relation to my regulated Credit Agreement directly to Premier Claims Plus. 
 
My/Our Acknowledgment: I/We acknowledge that I/We can recover our monies from the Company myself/ourselves without the 
involvement of Premier Claims Plus, but that I/We have instead opted to engage Premier Claims Plus, whose fee will be recoverable from 
any monies recovered and or savings made on the outstanding debt. 
 
Assignment: I/We are confirming that we have appointed Premier Claims Plus as our agent to act on our behalf for the purpose of 
recovering monies due to me/us as a result of a mis-sold Payment Protection Insurance claim and all dealings regarding this claim including 
the payment of redress should be make directly to them.  
 
Instructions to Third Party: in the event that you need to contact a third party to progress the process for any reason. I/We hereby give 
my/our authority and consent for the third party to provide the Company and Premier Claims Plus with any information they request and may 
require to pursue my/our money. 
 
Declaration of Truth: I/We have read and agreed to Premier Claims Plusô terms and given them full authority to recover money owed to 
me/us on my/our behalf. I/We confirm the information given in this letter is to the best of my knowledge, accurate and truthful reflection of my 
recollections. 

Policy/Credit Card/Loan 
Agreement Number 
  

Lender 
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 ACCOUNT HOLDER 1                                                               ACCOUNT HOLDER 2 (IF APPLICABLE) 
 

Date:  Date:  

Surname:  Surname:  

Address:   
 

Address:  
 

Email Address:  

Date of Birth:  Date of Birth:  
 

Title:     First Names:       Title:     First Names:       

Home Number:  Mobile:    



 

 

 

 

 
 

Terms & Conditions 
These terms and conditions set out the agreement between us.  You should read them carefully and call us if there are any areas that you do not 
understand. 
  

1. Definitions 
ñAgreementò means these Terms and Conditions. 
ñBenefitò means all non-monetary benefits in whatever from including but not limited to all benefits that will arise from any waiver, cancellation, 
reduction, saving, deduction or rescheduling of any outstanding or future loan or interest payments, credit payments, premiums, charges or other 
interest or administrative payments  or any other saving, inducement, discount or rebate offered in relation to any other products or services offered by 
the financial company or persons connected to the financial company. 
ñClaimò means the customerôs claim or claims against the financial company for the mis-selling of Payment Protection Insurance. 
ñCustomerò means the policy holder(s) of the insurance and whose details are shown on the Letter of Authority. 
ñFeeò means the fee of 15% plus VAT of the total redress payable. 
ñFinancial Companyò means the financial institution that sold, arranged or advised on the PPI policy. 
ñLetter of Authorityò means the document which you will sign to appoint us to act on your behalf and which gives permission for the financial 
institution(s) to deal with us and provide us with information relating to your claim. 
 ñRedressò means any sums paid or awarded in respect of any claim made by us on your behalf. This includes ñbenefitsò, compensation, gestures of 
goodwill, refunds, discounts, any reduction in the loan outstanding and/or any interest or capital recovered.  Where such an offer is revised on appeal, 
then the higher amount shall be used in order to calculate the amount of the Redress. 
ñServicesò means the work which we will undertake on your behalf in respect of your Claim and which is set out more specifically in clause 3 below. 
ñUsò, ñWeò and ñOurò means Premier Claims Plus which is a trading name of Debt Claims Plus Limited. 
ñYouò and ñYourò means the person(s) entering into this agreement as named on the letter of authority. 

 

2. Duration 
a) The contract shall commence on the date you sign and return the Letter of Authority to us and, unless terminated earlier as per clause 6 below, 

will continue until the earlier of: 
I. Redress is recovered for you by us and you have paid the Fee, or 
II. We have advised you in writing that in our opinion your claim is unlikely to succeed and we are declining to act for you. 

 

3. We agree to: 
a) Review your claim application and assess the likelihood of your claim being successful. 
b) If after we have reviewed your application, it is our opinion that your claim is unlikely to be successful we may decline to act for you.  We will 

notify you of this fact in writing. 
c) If we accept your claim application, we will confirm this to you in writing and prepare and submit your claim to the financial company that sold 

you the PPI policy. 
d) We will request and gather documentation and information that we believe is relevant to your claim for compensation. 
e) We will liaise with the financial company and use reasonable endeavours to pursue your claim. 
f) We will provide our services with reasonable skill and care. 
g) We will notify you promptly of any requests for additional information or documentation that the financial company need to investigate your 

claim. 
h) Notify you in writing of any offers of redress made by the financial company. 
i) Obtain your agreement before accepting or rejecting any offer or redress. 
j) Notify you of any circumstances beyond our control which prevent us from performing the services under this contract. 

 
4. You agree to: 

a) Appoint us as your exclusive agent to handle this claim.  This means that you cannot appoint another person or firm to act on your behalf in 
respect of this claim, unless you terminate this agreement with us.  It also means that you will not negotiate with the financial company or the 
Financial Ombudsman Service in relation to your claim or accept an offer of redress which is made directly by the financial company or the 
Financial Ombudsman Service, without first discussing the offer with us. 

b) Provide full authority to us to deal with the financial company on your behalf. 
c) Provide truthful and accurate information regarding your claim.  
d) Provide copies of all documentation that are in your possession and which relate to the claim. 
e) Respond promptly to requests by us for further information, or documents that may be needed to progress your claim. 
f) Notify us within 3 business days of receiving any direct communication from the financial company or anyone acting on its behalf or the 

Financial Ombudsman Service in relating to your claim and forward to us copies of any such communications that are in writing. 
g) Allow all redress recovered from the Bank to be paid directly to us into our Client Account.  We will then deduct our fee and forward the 

balance to you.   
h) Pay our fee in accordance with clause 5 as a result of a successful claim or pay the fee described in clause 6c or 6d if you cancel after 14 

days.   
i) Upon receipt of an invoice for the fee, you will pay the amount due to us within 7 business days of receipt. 

 

5. Fees 
a) Our fee is 15% plus VAT of the redress which we obtain for you as a result of a successful claim. 
b) We will not charge you if the claim is unsuccessful. 
c) Where we receive redress directly, we will issue you an invoice for the amount of our fee and deduct the fee directly from the redress.  
d) If the financial company does not pay the redress directly to us, we will send you an invoice for an amount equal to 15% plus VAT of the 

redress.  
e) Where an offer of compensation is obtained for you which has been calculated in accordance with the guidelines of the Financial Services 

Authority and/or the Financial Ombudsman Service but which is rejected by your or is not accepted by you within 28 days then the above fee 
will still be payable. 

f) Our fee must be paid within 7 business days of receipt of the invoice. 
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g) We reserve the right to charge you interest on all sums which have not been paid by you at the rate of 2% per annum over the base lending 
rate of Barclays Bank. 

h) We reserve the right to charge you for any reasonable costs incurred in seeking to recover our fee from you, including legal and court fees. 
 

6. How You Can Cancel This Agreement 
a) You have 14 days from the date of signing this agreement to cancel your authority for us to act on your behalf. 
b) You can cancel the agreement at any time after this by giving us 14 daysô notice. 

Cancellation can be notified by writing to us as 47-49 New Hall Lane, Preston, PR1 5NY, by emailing us at      
info@premierclaimsplus.co.uk or by telephoning us on 0800 8499 120.  

c) If cancellation is made in occurrence with clause 6b we reserve the right to charge you a fee to cover our reasonable costs incurred in the 
processing of your claim but you will never be charges more than £200.  

d) If during the notice period described in clause 6b above, we have received an offer of redress, which we would in all circumstances 
recommend is accepted by you, we reserve the right to charge the full fee. 

 

7. How We Can Cancel or Change This Agreement 
a) We can cancel this agreement by giving you 14 daysô notice in writing if any of the following events occur: 

I. We become aware that your claim is unlikely to succeed. 
II. You are declared bankrupt. 
III. You enter into an Individual Voluntary Arrangement with your creditors. 
IV. You do not follow any reasonable recommendations made by us. 
V. You provide information which you knew to be false or misleading in support of your claim and this information is material to the success 

of your claim. 
VI. You fail to respond to reasonable requests for information in a timely manner and this prevents us from providing the services.   
VII. You breach a term of the agreement and you do not correct this breach within 14 days of receiving written notification from us detailing 

the breach and the action required to resolve the breach. 
b) We may change the terms of this agreement from time to time to reflect the increased cost of providing the service to you, to reflect changes or 

predicted changes in legislation, taxation or regulation, or as a result of decisions made by the Financial Ombudsman Service.  
c) We will always give you at least 30 daysô written notice of any changes before they take place. 

 

8. General Conditions About This Agreement 
a) This Agreement is governed by English law. 
b) We may transfer our rights and obligations under this Agreement by giving You 30 daysô written notice of such transfer. 
c) You cannot transfer your rights and obligations under this Agreement but you can terminate the Agreement in accordance with     clauses 6a 

and 6b above. 
 

9. Data Protection 
a) We will handle your personal details in accordance with the provisions of the Data Protection act 1998. By providing us with your personal 

details you authorise us to share these details with any organisation, including the Provider, the Financial Ombudsman Service or our 
appointed our legal representative for the sole purpose of pursuing your claim. You agree for us to contact you with regards to any matter 
relating to your claim, or if we feel we can offer you anther service that will be of benefit to you. We will never pass your details to a third party 
not connected with your claim without your prior consent. 
 

10. Regulation 
a) Debt Claims Plus Limited (trading as Premier Claims Plus) is regulated by the Ministry of Justice in respect of regulated claims management 

activities. Our authorisation number is CRM21031 which can be checked on the website: www.claimsregulation.gov.uk 
 

11. Declaration and Authority 
a) I/We confirm that we have read and agree to be bound by these terms of business. 
b) I/We confirm that the information I/we have given is true and accurate to the best of my/our knowledge.   
c) I/we confirm that I/we appoint Debt Claims Plus Limited to act on my/our behalf for the purpose of considering my/our claim for compensation 

in respect of mis-sold Payment Protection Insurance and pursuing this claim.  I/we confirm that I/we give my/our permission for Debt Claims 
Plus Limited to provide information about my/our claim to a specialist third party should this be necessary in order to progress my/our claim. 

d) I/we authorise the financial companies concerned to release to Debt Claims Plus Limited any information, whether deemed confidential or 
otherwise, as may be requested from time to time for the purpose of dealing with my/our claim.  

e) I/we confirm that all communications, requests for further information and payments in relation to my/our claim should be passed to Debt 
Claims Plus Limited, which will then be forwarded to me/us. 
 
 
 

 

Signature of Account Holder 1: 
 

Print Name:   

Signature of Account Holder 2:        
 

Print Name:  
 

Date: 
 

Date: 
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